
Configuring Internet Explorer for DVR Web Interface

The message above indicates your Internet Explorer is not 
configured properly.

Click Tools then Internet Options (shown below).
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Click the Security Tab

Click Custom Level...

Scroll Down 
to ActiveX 

controls and 
plug-ins

Find Download unsigned ActiveX 
controls and change from 'Disable' to 

'Prompt'.
Click OK
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When you type the IP 
address of your DVR 

again, you will still get 
the information bar.

Right-click and select 
“Install ActiveX Control”

Agree to the prompts that 
follow and you should be 

able to view the web 
interface of your DVR.


