
Doors Installation on a Vista Operating System PC
Application Note
With a couple of extra steps, Doors will install to and operate from a PC using the Vista™ operating system.

This document includes two sets of instructions:

1. Installing Doors from the Keri CD-ROM
2. Installing Doors from a zip file downloaded from the Keri FTP site

Please follow the appropriate set of instructions to get your Doors system up and running.

1.0 PC Serial Communication Port
Many new PCs do not have serial hardware ports installed, performing their serial communication via USB ports. 
However you must have a serial port to communicate via Doors to your access control network. If your PC does not have 
a serial port, you have two options to overcome this problem: 

1. Install a serial port option board into an empty slot on the PC’s motherboard.
2. Install a USB-to-Serial port converter cable to a USB port on the PC.

Either type of device is readily available from PC hardware suppliers. In either case, ensure the serial device has Vista-
compatible drivers. 

NOTE: If your PC needs this kind of serial port device, install the serial port device before continuing with this 
Application Note.

2.0 Installing Doors from the Keri CD

1. Insert the Keri  CD into the PC’s CD-ROM tray. Vista will want to make sure it is OK to autorun the CD, so click the 
“Run autorun.exe” option.
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2. Once the autorun menu opens, click the MS-3000 reader to begin Doors software installation.

3. The following error appears. Click on OK to clear the window.
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4. To correct this problem, click the Start Menu > Control Panel menu option.
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5. Click Programs.
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6. Click the "Use an older program with this version of Windows" option.
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7. The Program Compatibility Wizard starts. Click Next.
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8. Select "I want to use the program in the CD-ROM drive." Click Next.
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9. Select Windows XP compatibility mode. Click Next.
Page 8 of 17 P/N: 01775-001 Rev. A



Doors Installation on a Vista Operating System PC
Application Note
10. DO NOT make a selection on this screen, simply click Next.
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11. Select "Run this program as an administrator." Click Next.
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12. Click Next on the setting verification screen and the Doors program will now install.
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13. Follow the standard Doors installation process. After Doors installs, an installation setting compatibility screen 
appears. Select Yes and click next.

14. Doors is now ready to operate.
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3.0 Installing Doors from a Zip File Downloaded from the  
Keri FTP Site

1. After downloading the zip file from Keri’s FTP site to your desktop, launch the zip file.

2. Vista will want to verify that you want to install this file from Keri Systems. Click Run to continue.

3. Click Unzip to extract the Doors installation files.
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4. Verify the installation files were unzipped successfully. 

NOTE: The number of files unzipped may vary from release to release. Just verify that the process completed successfully.
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5. Click OK and navigate to the folder where the files were unzipped.

6. Double-click the Setup application file. The Setup program will fail and present this window.
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7. Click OK to close the window. Vista will now launch its Program Compatibility Assistant.

8. Click on "Reinstall using recommended settings."

9. Windows Vista will now allow Doors to be installed. Follow the standard Doors installation process. When 
completed,  Doors is ready to operate.
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Contact Keri Systems:

End of document.

Keri USA Keri UK, Ireland, Europe

2305 Bering Drive
San Jose, CA 95131

Unit 17  
Park Farm Industrial Estate  
Ermine Street  
Buntingford  
Herts SG9 9AZ UK 

Telephone: (800) 260-5265
(408) 435-8400

Telephone:  + 44 (0) 870 444 7234 

Fax: (408) 435-7163 Fax: + 44 (0) 1763 274 106

Web: www.kerisys.com Web: www.kerisystems.co.uk

E-mail: sales@kerisys.com 
techsupport@kerisys.com

E-mail: sales@kerisystems.co.uk
tech-support@kerisystems.co.uk
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