Doors Installation on a Vista Operating System PC
Application Note

With a couple of extra steps, Doors will install to and operate from a PC using the Vista™ operating system.
This document includes two sets of instructions:

1. Installing Doors from the Keri CD-ROM
2. Installing Doors from a zip file downloaded from the Keri FTP site

Please follow the appropriate set of instructions to get your Doors system up and running.

1.0 PC Serial Communication Port

Many new PCs do not have serial hardware ports installed, performing their serial communication via USB ports.
However you must have a serial port to communicate via Doors to your access control network. If your PC does not have
a serial port, you have two options to overcome this problem:

1. Install a serial port option board into an empty slot on the PC’s motherboard.
2. Install a USB-to-Serial port converter cable to a USB port on the PC.

Either type of device is readily available from PC hardware suppliers. In either case, ensure the serial device has Vista-
compatible drivers.

NOTE: If your PC needs this kind of serial port device, install the serial port device before continuing with this
Application Note.

2.0  Installing Doors from the Keri CD

1. Insertthe Keri CD into the PC’s CD-ROM tray. Vista will want to make sure it is OK to autorun the CD, so click the
“Run autorun.exe” option.

o mucpley S e

Ca DVD RW Drive (D2)
A™ Keri_CD_01972-00

|| Always do this for software and games:

Install or run program

Run autorun.exe

Publisher not spedfied

General options

| Cpen folder to view fles

[ ising Windows Explore

Set AutoPlay defaults in Control Panel
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Doors Installation on a Vista Operating System PC
Application Note

2. Once the autorun menu opens, click the MS-3000 reader to begin Doors software installation.
7 Keri CD-ROM AutoRun Menu_

Install or Update Doors Software -
RISVSTE
Doors w4 55 Wiew Release Motes [ O T o T T

Web: www.kerisys.com

BioPainte Software

and Documentation ing Locate Technical
Documentation

Install IntelliProx )
D-Lite Software i Locate Marketing
Documentation

‘_.li [ Visions Video Locate Warranty and
Software and Certification Documents

Documentation

Explore the
KTI Keri Technical Instifute CD-ROM

Basics

Ezit the Click to Install or Upgrade Doors
Keri CD Software (for use with PXL-250. PXL-500
and Entraguard Controllers.
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4. To correct this problem, click the Start Menu > Control Panel menu option.

[@” Windows Media Player

Computer

I?!I Windows Photo Gallery b

% Famt Connect To
.*hQ_A Windows Live Messeﬂger‘ i Sre———

G ll| Windows DVD Maker Default Programs

ﬁ Windows Meeting Space Administrative Tools *
Printers

Help and Support

b All Programs Run...

O ——

ol (R O

Keri CD-ROM AutoR...
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Application Note

5. Click Programs.

= Control Panel Home

View

Rerent Tade

Use an alder program with this

version of Windows

Change your account picture

System and Maintenance
Get started with Windows
Back up your computer

Security
Check for updates
Check this computer's security status

,)-EJ Allew a program through Windows
Firewall

Nework and Internet
View network status and tasks
Set up file sharing

Hardware and Sound

Play CDs or other media automatically
Prinzer

Mouse

Pregrams
Uninstall a program
Change startup programs

User Accounts and Tamily
Safety

le] Set up parental controls for any user
%J Add or remove user accounts

Appearance and
Personalization
Change desktop background
Customize colors

Adjust screen resolution

Clock, Language, and Region
Change keybeoards or other nput
methods

Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options
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6. Click the "Use an older program with this version of Windows" option.

e ol |
T T T

Programs and Features
Uninstall a program | @ Turn Windows features on or off | View installed updates

systemn and Maintenance
Security - Use an clder program with this version of Windows How to install 2 program
! f

Metwork and Internet

Control Panel Home ’L—'—H
52

. Windows Defender
Hardware and Sound Scan for spyware and other potentially unwanted software | View currently running pregrams
Programs
User Accounts and Family 4 Default Programs
Safl Stop a program frem running at startup | Change default settings for media or devices
Appearance and Malee a file type always open in a specific program | 5et your default programs
Personalization
Clock, Language, and Region - Windows SideShow
Eace of At Set up a secendary display to use with Windows SideShow
Additional Options i ) . )
%ﬂ Windows Sidebar Properties
Classic View Add gadgets to Sidebar | Uninstall a gadget
Get Programs Online
Get new programs enline at Windows Marketplace
Manage programs you buy online (digital locker)

Recent Tasks

Use an older program with this
wersion of Windows

Change your account picture
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7. The Program Compatibility Wizard starts. Click Next.

| Start Application in Comy

Program Compatibility Wizard

Welcome to the Program Compatibility Wizard
If you arz experiencing problems with 3 program that worked correctly on an earlier version of Windows, this wizard helps you select

and test compatibility settings that may fix those problems,

Caution: It is recommended that you co not use this wizard for oldervirus detection, backup, or systern programs.

To continue, click Mext,
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8.

. Start Application in Compatibility Mode

Select "'l want to use the program in the CD-ROM drive." Click Next.

Program Compatibility Wizard

How do you want to locate the program that you would like to run with compatibility settings?
' Twant to choose from a list of programs
@ Twant to use the program in the CD-ROM drive

_ Twant to locate the program manually

| < Back | | Next > | | Cancel
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9. Select Windows XP compatibility mode. Click Next.

Start Application in Compatibility Mode

Program Compatibility Wizard

Select a compatibility mode for the program

Chonse the nperating sy<tem that iz recommended for thiz program, or that previously cupported the program correcthy:

) Microsoft Wirdows 95

' Microsoft Wirdows MT 4.0 (Service Pack 5)
) Microsoft Wirdows 98 / Windows Me

1 Microsoft Wirdows 2000
@ Microsoft Wirdows XP (Service Pack 2)

' Do not apply a compatibility mode

< Back | [ Next = | | Cancel
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10. DO NOT make a selection on this screen, simply click Next.

S

Program Compatibility Wizard

Select display settings for the program

Choosethe settings that are recommended for this program, or that previously supported the program correctly:
["] 256 colors

["] 540 % 480 screen resolution

[”] Disable visual themes
Try this option if you are experiencing problems with menus or buttons on the title bar of the program.,

[ Disable desktop compaosition
Trythis option if you are experiencing problems with the display when running the program,

[”] Disable display scaling on high DPI settings
Trythis option if you are experiencing problems with the program display on high DPI settings,
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11. Select "Run this program as an administrator.” Click Next.

Program Compatibility Wizard

Does the program require administrator privileges?

If you cannot run the program at all, and you are an administrator on this computer, select the box to run the pregram with full
administrative privileges.

[¥] Run this program as an administrator

Mote: This option applies most commonly to programs that require administrative privileges, such as installers and system utilities,
and to older programs created for Windows 98 or earlier,

I < Back | ’ Mext = | I Cancel
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12. Click Next on the setting verification screen and the Doors program will now install.

; o ooy ag e ————— | |
Start Application in Compatibility Mode i o et i

Program Compatibility Wizard

| Test your compatibility settings

Program name or path:

Compatibility settings to apply:

Microsoft Windows XP (Service Pack 2)

Keri_CD_01972-00 (D:Y)
Run this program as an administrator
|
|
|

To test the program with the new compatibility settings, click Mesxt.

‘ After verifying whether the program worked correctly, return to this wizard,

| < Back | | Mext = | | Cancel
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13. Follow the standard Doors installation process. After Doors installs, an installation setting compatibility screen
appears. Select Yes and click next.

_ Start Application in Compatibility hode

Program Compatibility Wizard

Did the program work correctly?

@ Yes, et thic program to always use these compatibility settings
1 Mo, try different compatibility settings

) Mo, Tam finished trying compatibility settings

Next = ] | Cancel

14. Doors is now ready to operate.
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3.0 Installing Doors from a Zip File Downloaded from the
Keri FTP Site

1. After downloading the zip file from Keri’s FTP site to your desktop, launch the zip file.

The publisher could not be verified. Are you sure you want to
run this software?

Mame: C\Users\Administrator\Desktop'\Doors_vd_55.exe
Fublisher: Unknown Publisher
Type: Application
From: Ch\Users\Administrator\Desktop'Doors_vd_55.exe

Run | | Cancel |

[¥] Aways ask before opening this file

", | This file does not have a valid digital signature that verfies its
g publisher. You should only nun software from publishers you trust.
How can | decide what softwars fo un?

3. Click Unzip to extract the Doors installation files.

f WinZip Self-Bxtracior - Doors .EJE

r To unzip all files in Doors_v4 55 exe to the
specified folder press the Unzip button.

lnzip to folder:

[ Overwrite fles without prompting

RERIDVSTIE, Page 13 of 17 P/N: 01775-001 Rev. A

IR Co R P ORATED



Doors Installation on a Vista Operating System PC
Application Note

4. Verify the installation files were unzipped successfully.

Windip Self-Extractor - Doors_vd 55.exe S

Tounzip all Windip Self-Extractor

specified fo

il

70 file(s) unzipped successfully

NOTE: The number of files unzipped may vary from release to release. Just verify that the process completed successfully.
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5. Click OK and navigate to the folder where the files were unzipped.

Organze™ > :iz= VIEWS

avaorite Links
E| Documents
E_ Pictures

E!’ Music

Maore »

Folders

tministrator
blic

ormputer

Local Disk {C:]

. kerisys

L kerisys
. DoorsV4_55_install
. Badgingl
. Badgingl w53
.. Badging2
|, Badging2 v53
& datal

i data2

| DoorsV4 55 installatio

+ & Burn

r

Mame

| Badgingl
| Badgingl_v53
.. Badging2
|, Badging2_v53
u datal
|| datal.hdr
&2 dataz
|| Doors-Readme
| |ikernelex_
|| layout.bin
@Setup
| Setup
|| setup.inx

Date modified

3/27/2007 8:06 PM
3/27/2007 8:06 PM
3/2772007 8:06 PM
3/27/2007 8:06 PM
117872006 2:21 PM
11/8/2006 2:21 PM
11/8/2006 2:23 PM
11/7/2006 4:24 PM
6/9,/2004 6:43 AM

11/8/2006 2:23 PM
9/5/2001 4:23 AM

11/8/2006 2:19 PM
11/8/2006 2:19 PM

Type Size
File Folder

File Folder

File Folder

File Folder

Cabinet File ]
HDF File

Cabinet File 69 4
Text Document

EX_File 3
BIM File

Application

Configuration Sett...

IMNX File 2

6. Double-click the Setup application file. The Setup program will fail and present this window.

34 Warning

o

l! Unknown Windows MNT version. Aberting installation.
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7. Click OK to close the window. Vista will now launch its Program Compatibility Assistant.

| Program _Cﬂl'rlE.'.:ltib-ir
This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings thet
are compatible with this version of Windows,

Program: InstallShield (R) Setup Lavncher
g Publisher: InstallShield Software Corporation

Location: Ch\kerisys DoorsV4_55_installation_files...\5etup exe

¥ Reinstall using recommended settings

< This program installed correctly

Cancsl |

Iﬂﬁ What seftings are applied?

‘Welcome to the InstallShield Wizaid for
Doors_v4.55

The Install Shield \wizard will install Doors v4.55 for
F=L250. FL5sx and Entraguard contrallers on your
computer. To continue, click Next.

Barck Next > 1 Cancel l

9. Windows Vista will now allow Doors to be installed. Follow the standard Doors installation process. When
completed, Doors is ready to operate.
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Contact Keri Systems:

Keri USA Keri UK, Ireland, Europe
2305 Bering Drive Unit 17
San Jose, CA 95131 Park Farm Industrial Estate

Ermine Street
Buntingford
Herts SG9 9AZ UK

Telephone: (800) 260-5265 Telephone: + 44 (0) 870 444 7234
(408) 435-8400

Fax: (408) 435-7163 Fax: +44 (0) 1763 274 106

Web: www.kerisys.com Web: www.kerisystems.co.uk

E-mail: sales@kerisys.com E-mail:  sales@kerisystems.co.uk
techsupport@kerisys.com tech-support@kerisystems.co.uk

End of document.
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